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Introduction

Florence and You and...

1. A Perspective About Health Care Today
2. Strategic Planners

3. Commitment to Nursing

4. The Journey to Healthcare Advocacy
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5. The Importance of Communication for
Nurse Leaders

6. The Importance of Career Development
7. Developing Others

8. Community Partnerships

9. Modeling Excellence in Care Delivery
10. Resource and Fiscal Management

11. Conflict and Collaboration

12. Ethical Practice

13. Focusing on Safety

14. Quality Improvement and Care
Coordination

15. The Importance of Evidence and
Research in Daily Practice

16. Transforming the Future of Nursing
References

Index

Q NUrSes ..

books.org &



